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A case study from Specialty Books, Inc.

mily Griffith Opportunity School is located
in downtown Denver and our campus has

no space for an onsite bookstore. For many years, we
used a local bookstore and a different online bookstore,

but neither provided the service and attention our 
students needed.

“Since we’ve partnered with Specialty Books, both the school
and our students are much better served. In addition to taking

care of every detail for us, Specialty’s flexibility and customization
provide a much better buying experience for our students. The
ordering website has been designed to mirror our school site, 
and it is organized in a way that makes it easy for our students 
to shop. For many of our students, ordering texts is their first 
online shopping experience, and they have found the Specialty 
site understandable and easy to use. 

“In addition, Specialty Books looks for creative solutions that 
simplify life for our faculty and staff, whether it’s finding a source 
for an out-of-print book to setting up easy systems for financial aid.
The Specialty staff makes it a point to understand how our school
operates and then implement whatever is necessary to meet our
needs. The high level of personal service we consistently receive
makes us feel that we are a highly valued client.”

Dianna Marriott
Accountant
Emily Griffith Opportunity School

Established in 1916, the Emily Griffith Opportunity School is one of the 
oldest adult vocational/technical schools in the United States, enrolling up
to 15,000 students each year. Offering over 350 courses of study, 
Emily Griffith prepares students for a broad range of career 
and trade opportunities.

“Specialty Book’s
flexibility and 
customization 
provide a much 
better buying 
experience for 
our students, and
their creative 
solutions simplify 
life for our faculty
and staff.

The Specialty 
staff makes it a 
point to understand
how our school 
operates and then
implement whatever
is necessary to meet
our needs.”
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